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Website Security
This website introduces a shopping cart and the requirement that users pay for membership, events, and
tournaments via the website. You will be entering credit card information when you pay for these items.
No credit card information is stored on this site. It is encrypted and transmitted securely to Square, our
credit vendor. So, if this website is ever hacked, your credit card(s) will be safe. Your user information in
the form on page 57 could be stolen, but that’s all.
That said, you should be sure:
1. You have a complex password that would not be easy to guess. At some point we will require
everyone to change their password and will give you instructions for doing so. Please change
your password regularly to improve your security.
2. Stonewall uses SSL encryption so that when you log into this site, no one should be able to
snoop on your communication with it. Be sure you see a closed padlock in the URL window of
your browser, which indicates that your session is encrypted.

Website Privacy
The personal information you share with Stonewall is not shared with anyone else or any other
organization. If we get requests to share our mailing list, we always refuse. However, for organizations or
events that may interest our membership, we will include information about them in our newsletters or put
special events sponsored by them on our Event Schedule.
The Member Directory is a service to our membership that only members can see. The restrictions on it
are explained on page Error! Bookmark not defined.. How to opt in or out is shown in several places,
such as page 57.
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Home Page
The website is designed to work equally well on a computer screen, a phone, or a tablet. This guide will
use screen shots from a computer screen, but in this section, we show how the home page looks on each
type of device.

On a Computer Screen
When you go to stonewallgolfers.org you typically arrive
Note: Many of the screenshots in this document
at the home page. If you are somewhere else on the
are partial screens, to focus on what is
website, you can always get to the home page by
important. When you are on the website you will
selecting the Home menu item or on the Stonewall
see the full screen.
Golfers Logo. It’s a long home page. Only the top part
is shown in the screenshot below. You can scroll down to see all the elements:
•
•
•
•

Next Five Upcoming Events – select “Even More Events” to go to the Events Page. You can also
register for events that are listed.
News and Information – usually including links to PDFs with more information.
Golf Shots (photos) – just for fun.
About Us (including the Board and the Annual Meeting Minutes) – information with a link to
membership.
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On a Phone
On a phone, the home page looks like the screenshot on the
near right.

At the home page, select the hamburger
our logo to get the menu.

to the right of

Here is what the menu looks like after you do that.
You can see the entire phone-based home page here:
Link to a PDF of the full Home Page on a Phone:
https://drive.google.com/file/d/1jilmCy3Fk50OzJBdtgFni0pgln06cgJ/view?usp=sharing.
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Set Up a Stonewall Tile
on Your Screen
If you expect to use the
website on your phone or
tablet, you might consider
adding the home page, as a
shortcut, to your screen. On
an iPhone, you would select
the share symbol at the
bottom of the Stonewall
Home Page.

.

Then you would get a screen
that looks like Step 1 (this is
just a portion of the screen).
select “Add to Home
Screen,” the last option
highlighted in the screenshot.
In Step 2, select the line at
the top that says, “Home
Page” (highlighted in yellow).
The cursor should move to
that line.
In Step 3, type “Stonewall
Golfers” over “Home Page”.
Step 4 is to select “Add.” You
have created a bookmark tile on your phone screen named Stonewall
Golfers. Thereafter you can just tap on that tile to go to our home
page.
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On a Tablet
On a tablet, the home page looks like the screenshot below. If you expect to use the website on your
tablet often, you might consider adding it to your home screen. Follow the same directions as above for
an iPhone.
You can see a PDF of the entire tablet-based home page at this link:
https://drive.google.com/file/d/1vh9wnH-7UZp4vyWGtf6XFwnD6lzN32Mc/view?usp=sharing.
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Login
New Guest
When you click/tap Login, you get the screen below. You do not have an account yet, so you click/tap on
the blue word “Register if you don’t have an account.”. Type your email address and password, then
click/tap Log In to enter the site. In the future, you would use the credentials you create in this step to
login on this screen.

Then the screen should change to the one below, left. Fill the required information. Below, right, I have
filled the form with information for a new guest, Stonewall Board, better known by my nickname SB. I
need to jot down the password or keep it in a password app, plus my favorite pet’s name (Fido). Then I
click/tap “Create Account”.
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Existing Guest
When you click/tap Login, you get the screen below. Type your email address and password, then
click/tap Log In to enter the site.

I have logged in successfully and get a Welcome SB at the top right. The Login item has changed to
Logout. At this point I am looking at the Events Page. Note I have a shopping cart under “Welcome SB”.
The user in the example below is a user named Stonewall Board, with a nickname of SB
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Login Failure

Important: If you try to log in three times with the
wrong password, your account will be locked.
Avoid getting locked out by getting your password
emailed to you. See Retrieve Password on page
Error! Bookmark not defined.. If you are locked
out, send an email to
stonewallgolfers@stonewallgolfers.org.

If you get the dreaded screen below, you may
have forgotten your password. Let’s hope you
remember your security question. Select
“…retrieve your password” in blue at the bottom
right.

Then I get the screen shown below left. I type my login email address and select Submit. I then get the
screen below right and type my favorite pet’s name. I had previously entered my “Password Question and
Answer,” as explained on page 56. The website confirms that I will be sent an email with my password.
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The Top-Level Menu
The top-level basic menu is available on every screen, so you can always navigate to other parts of the
site from wherever you might be. To get to the Home Page, either select the Home button or the
Stonewall Golfers Logo. The menu may be horizontal or vertical, depending on the size of your screen.

Home
Takes you at any time to the Home Page, which is discussed starting on page 2.

Events
This is the key choice for most users. This is where you sign up to play golf. You
can also look at the Current Schedule in a table, see the most recent Closest to
the Pin standings, and register for the Rainbow Challenge. If you are not at the
Events page, select Events in this menu to get there. As mentioned above, once
you login, you default to the events page. We have a lot more to say about
Events below, starting on page 4.

Guests
The Members submenu, shown at the right, allows you to flip out to the GHIN
handicap website, renew your membership, or look at the member directory.

My Account
This menu has the five options on the right.

Help
This menu contains the full Member Guide (this document), the Guest Guide, and
Quick tutorials for common tasks. Our privacy policy is also there.

Logout
Good-bye. Hurry back
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Events
This section walks through
the capabilities of the
Events function, where you
can look at Events, view
pairings, sign up, and
cancel. When you select
Events, you get the options
to the right. When you login,
you come to this page, so
let’s start.

Important: If you are a member, the rates
displayed reflect member prices. If you are a
guest, or are not logged in, the rates reflect
guest prices.

Important: Each event has a cut-off date,
usually 3 days before the event. You are cut off
on that date, so you must sign up or cancel your
registration before the cut-off date.

Events
There are three types of Events: Golf Events, Golf Instruction, and Social Events. There also may be
events listed for Affiliate Clubs, which would be arrayed across the top of the screen to the right of Social
Events. Select the type of event you want to view or sign up for. They all work the same way.

Golf Events
This screen shows which events are available. Be sure to scroll down to the bottom, as there are usually
15 or more events to choose from.
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Register Self/View
This is not the first item available for each event, but it is the most used. As you can see below, Desert
Willow is closed. If I try to sign up, I get a message that the Event is past the cut-off date. If this happens
to you, you could send us an email at stonewallgolfers@stonewallgolfers.org to explore whether we could
still get you signed up.
Step
1. I select Register
Self/View for PGA
West-Mountain
Course on 5/18/22.

Screen

2. I get the next screen,
where there are four
positions for each tee
time. It is a grid that
adjusts to the device
you are using. You
can view the players
without signing up,
then select “Back to
Events.” I sign up,
though, by selecting a
tee time and player
position on this
screen. I choose
Position 1 at 1:03 PM.
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Step
3. Once I select “Select,”
I get a screen
confirming my choice.
I select Confirm
Registration.
Registration is not
complete, however,
until I pay for my slot.

Screen

4. Next, I get a screen
that informs me: “Your
spot is being held. To
lock it in, payment
must be made within 2
hours. Select Go to
Shopping Cart Below
or the Shopping Cart
Icon at the upper right
to pay now. Or Select
Back to Events to add
other events to your
cart before you pay.”
That explains my
exact options at this
point. At the upper
right of the screen, I
have one item in my
cart (Highlighted). I
can add more items to
the cart before
checking out by
signing up for as many
events as I like.
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Check-Out
Step
1. If I choose an option
that takes me to my
shopping cart or if I
select the shopping
cart at the upper right
corner of the screen, I
see my shopping cart.
This screen allows me
to check out if I like, or
I can navigate the site
by using the Top
Menu before checking
out. I can always get
back to my shopping
cart by selecting it
under “Welcome SB”.
However, if I don’t
check out within 2
hours, my reservations
go away. On this
screen I have the
option to “Remove
Item” or “Check Out.”
2. Note the Square Fee.
It is composed of two
items, 2.9% for the
amount charged ($188
in this case). and a
Fixed Fee per
transaction of $0.30.
Therefore, if you
consolidate
purchases, you save
on the fixed portion of
the fee: with 20 items
in your cart, you are
charged one $0.30
fee. If you make 20
separate transactions,
in contrast, you will
pay 20*$0.30=$6.00
for the fixed fees.

Screen
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Step
3. When I select “Check
Out” I see the Receipt
on the left, and I am
asked to enter my
Credit Card
information on the
right. After I do so, I
select "Pay Now”.

Screen

4. I get a confirmation
message. My event
signups are confirmed,
and my cart is empty.

Confirmation Emails
I get emails confirming both of my registrations. Both are shown below. They give me complete
instructions about how to cancel the event, change my tee time/pairing, or view the event’s tee times.
It is important to pay attention to the cut-off date, which is shown at the top of both emails, below my tee
times. As the email states, “If you cancel prior to the cut-off date, you should automatically receive a
refund to your credit card. If you cancel after the cut-off date, or if you do not show up to play, Stonewall
Golfers will issue a refund if we are not charged for you by the golf course.”
In the left email, the cutoff date is 1/7/2022. In the right email, the cutoff date is also 1/7/2022, which is
just a coincidence. That means I have until 11:59 PM Pacific Time on 1/6/2022 to cancel and receive a
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refund automatically for either event. After that, a refund is at the discretion of Stonewall Golfers. We
always try to accommodate late cancellations. However, we can do that only if the golf course does not
charge us for you, and we can’t issue a refund until after we know that has happened.
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Multi-Person Event Sign-Up
The Golf Events tab shows all available events. Apart from Register Self/View – explained above
starting on page 11, I also have the option to Register Other Players (which could also include myself).
This section is only about Registering Other Players.

When I select Register Other Players, I am presented with a list of members and guests – any user of the
website – to select from. If the person is not listed, he or she does not have an account and cannot be
registered. In that situation, I would first need to make sure they have a guest account before proceeding.
I select Desert Willow-Mountain View.
Step
1. I am presented with
the list of users. I can
filter by typing the
person’s First Name,
Last Name, or Email.
Then I Select the
person I want to
register.

Screen
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Step
2. I have searched for
“griffin,” select Chaz
Griffin, and “Register
For” him.

Screen

3. I get a confirmation
screen allowing me to
“Proceed to the Next
Step” and sign him up
or “Cancel and Return
to Events”.

4. Proceeding to the
Next Step, now it is
just like a regular sign
up. I select position 1
at 9:35 AM.

5. That action sends me
to a confirmation
screen. I Confirm the
Registration. If I have
made a mistake, I can
just go back using the
Back button on my
browser or choose
another Top-Level
Menu item, like Home
or Events. After I
confirm, the tee time
for Chaz goes into my
Shopping Cart.
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Step
6. I also see this screen,
which explains my
options. I choose to
Go Back to Select
Another Player for the
Same Event.

Screen

7. Now I would go
through the same
process for the next
player. I repeat this
procedure three more
times and sign up all
the Griffins, including
me. Now I have 4
items in my shopping
cart.

8. I select “Go to
Shopping Cart”. Now I
have all four
registrations in my
cart. The name of the
player is shown for
each item in case I
want to cancel any of
them before paying.
We have different fees
because two are
guests and two are
members. I Check Out
and pay. I get a
confirmation screen.
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Step
9. I go to My
Account>Past Orders.
I can see each person
I paid for.

Screen

10. After I pay…

Each person gets an email confirming his or her registration. It is important
that all of your friends have an account using their own email address, so that
they get these emails personally. If I sign up friends as guests and use my
own email address for them, all of the emails come to me and they don’t
know what’s going on unless I have outstanding communication skills.
• After I pay, I cannot cancel my friends from an event using my account,
even though I paid for them. We cannot give users the power to cancel
other players, or chaos would ensue. So your friend would have to cancel
themselves.
• I know my friends’ login credentials, so I can login as them as cancel.
• If not, and my friend will not cooperate, I will have to send an email to
stonewallgolfers@stonewallgolfers.org and request an administrator to
cancel the person. This system is asymmetrical. I can sign a friend up
and pay for him or her from my account, but I cannot cancel that same
person from my account.

11. The Catch
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Wait List
When I try to sign up for an event that is full, I have the option to join the Wait List.
Step
1. I choose to
register for the
Member-Member
Annual Scramble
at Encinitas
Ranch Golf
Course.

Screen

2. At the registration
screen, I see that
the event is full. I
am given the
option to “Join
Wait List” or “View
Wait List”. Or I can
ignore it and go
“Back to Events”.
3. I view the Wait
List. I see there
are four people on
it. I could choose
not to join the Wait
List by selecting
Back to Events. If
I am already on
the wait list, I have
the option to
Delete Myself. I
select “Join Wait
List.”
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Step
4. Now I see my
name added to
the list and a
confirmation
message.

Screen

5. Next, I could
choose “Back to
Events” or any
other item on the
top-level menu to
move somewhere
else, or to Logout.
6. If at any time, I
want to delete my
name from the
wait list, I could
start at the
beginning with
Events. I would
select Register
Self/View.

7. Then I would
select “View Wait
List”.

8. Then “Delete
Myself from Wait
List.”
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Step
9. I get a
confirmation that I
have been
deleted, and my
name has been
removed.

Screen
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Download to My Calendar
The last option for an event is to download the event’s date to my calendar. If I choose this option for

PGA West, I get a message in my browser that an ICS file has been downloaded. Every browser will
show the downloaded filed differently. To import this file into Google Calendar, I would follow the steps
below.

Step
1. I go to my Stonewall
Board Google
Calendar. At Other
Calendars, highlighted
in green in the bottom
left corner, I select the
“+” sign.

Screen
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Step
2. From there I select
“Import”, also
highlighted in green.

Screen

3. Here I “Select from
your computer”.

4. I select the file that
was just downloaded
to my computer. I can
double click it or select
“Open”.
5. Back at Google
Calendar, I now see
the file, and I select
“import” to add it to my
calendar. The action is
confirmed. I select
“OK”. At the top left of
the screen, I select
“ Settings” to go
back to my calendar.
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Step
6. Here is how the event
looks on my calendar
(showing 1 day). It
marks the starting
hour for the event,
with a duration of one
hour, just to put it on
the calendar. It can
easily be adjusted, of
course.

Screen

The process for your
calendar may be a bit
different, but it will be
like this one. For some
calendars you may be
able to drag and drop
the file, or when you
download it, you may
be asked if the date
should be placed on
your calendar
automatically.
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Golf Instruction
This tab works the same as the “Golf Events” tab, so everything in the previous section works the same
here. The difference is that most Golf Instruction events will have a zero price, so payment be made at
the event.
Register/View
This screen shows you which Golf Instruction Events are available (screenshot below left). You can select
the Register/View button either to register or to see the current tee sheet (screenshot below right).

Confirmation
I select Position 3. I am presented the confirmation screen (below, left). For this event, I will pay directly at
the facility, so Stonewall does not collect money from me. Once I “Confirm Registration,” I see the screen
below right; I am now registered and not taken to the payment screen. I can choose to Go to Events or
Go to Home or any other Top Menu items. If a payment is required, I would check out as for a Golf Event
(page 13). I will also receive a confirmation email.
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Social Events
This tab works the same as the “Golf Events” tab, so everything in that section works the same here. Like
Golf Instruction, however, Social Events will tend to have a zero price, so payment (if any) will take place
at the event.
Register/View
This screen shows you which Social Events are available (screenshot below left). You can select the
Register/View button either to register or to see the current tee sheet (screenshot below right).

Confirmation
I select Position 3. I am presented the confirmation screen (below, left). This event is free, so I am now
registered and not taken to the payment screen. I can choose to Go to Events or Go to Home or any
other Top Menu items. If a payment is required, I would check out as for a Golf Event (page 13). I will also
receive a confirmation email.
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My Events

Important: Pay close attention to the cut-off date
for an event. On the cut-off date you are cut off.
Events close at the end of the day prior to the
cut-off date. So, if the cut-off date is 11/16/21,
you have until 11:59 PM (PT) on 11/15/21 to
register or cancel. After that the event is locked.

Now I select My Events from the
Events drop-down menu. It shows
the events I have signed up for.
Each event shows the Cut-Off Date
under the picture. See below.

View Pairings
“View Pairings” allows me to see the tee sheet. If the
Rainbow Challenge is one of My Events, I can see
who has registered for it, as there is no tee sheet.

Important: The cut-off date for most events is at
midnight 3-4 days before the event so we can
inform the course of the final count. After an
event closes, you cannot change pairings or
cancel. You must send an email to
stonewallgolfers@stonewallgolfers.org to
request changes.

Change Pairings
If I select Change Pairings for Desert Princess, I get a
screen like the “Register” screen on the previous
page, but I have the option to select a different
position. I will move myself to play with Chaz Griffin at 11:00. I select Position 1 next to him. Then I get a
screen asking me to confirm the change. I select “Confirm Change” and get a confirmation screen.
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These three screens are shown below. I would not be allowed to change pairings if I wait until the
cut-off date.
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Cancel Registration
To cancel my registration for an event,
I select “Cancel Registration,” which I
do for Desert Princess. I get the
confirmation screen below right and
select “Confirm Cancel”. The next
three items are shown in the panel
below right: (1) A screen confirming my
cancellation, (2) An email confirming
my cancellation, and (3) under My
Account>Past Orders I see Desert
Princess is “Cancelled - Payment
Refunded” “Refund Initiated on:
12/01/21”.

Important: If you cancel prior to the cut-off date, you will
automatically be issued a refund to your credit card. If you cancel
on or after the cut-off date, you will only be sending an email to
Stonewall requesting that you be cancelled by an Administrator.
We will manually issue a refund if the golf course does not charge
us for your greens fee, but that would not occur until after the
event.

Occasionally, there might be a
problem with the automatic refund to
your credit card after cancellation. If
that happens, you will see a pop-up
message to contact Stonewall Golfers
via email, at
stonewallgolfers@stonewgolfers.org.
We would then manually process a
refund to you.
I would not be allowed to cancel on
or after the cut-off date. Look at the
message in red at the top of this page.
If I Cancel Registration after the cut-off
date, I get the message below and an
email is sent to both me and Stonewall
Golfers to the effect that only an
Administrator can cancel me because
it is after the cut-off.
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Current Schedule
This website was designed to work well on a phone, tablet, or computer screen.
Therefore, events cannot be seen in a list. This screen shows a simple table of
events, including Golf Club, Event Date, Start Time, Member Fee, Guest Fee, and
Comments. It is sorted by Event Date.
“Export to Excel” is highlighted. It downloads a file that can be imported into Excel.
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Closest to Pin
This option shows the current standings for our annual Closest to the Pin Contest. It
defaults to show the standings for January 1 to December 31 of the current year.
You can also select specific From and To Dates by selecting those boxes, as shown
in the bottom screenshot, then selecting “Run Report”.
This report can be downloaded to an Excel file by selecting “Export to Excel”. It is
highlighted in the screenshot below.
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Rainbow Challenge
The final option under Events is the Rainbow Challenge. If you select it, you get one
or two options: “Rainbow Challenge Announcement” and/or “Rainbow Challenge
Registration”. The Registration button will appear only if registration is open. The
announcement button will always be available.

You can also get to this screen through Events, where the Rainbow Challenge is listed (below).

Rainbow Challenge Announcement
This button opens the current Rainbow Challenge Announcement and gives you the option to download
it. A partial screenshot is shown below.
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Rainbow Challenge Registration
This button opens the current Rainbow Challenge
Registration. A screenshot is shown below. The
website populates the form with what it knows about
me.
I select my choices under “Please answer the
following questions:” and the bottom part of the
screen appears with pricing and additional choices.
See the screenshot on the next page.

Important: If you only want to check the prices,
choose any boxes for questions 1 and 2 under
“Please answer the following questions.” Then
you will see the prices for your choices for both
members and guests. You can then navigate
elsewhere on the website or complete the form.
You can go back and change your answers to
questions 1 and 2 as well. The prices should
also be shown in the announcement.

Note: if you only want to see the prices follow the directions in the box above right.
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Competitive Play
I plan to compete. I check “Yes” for competition, and the 18-hole option disappears because competition
means playing 36 holes. I select “Yes” for providing silent auction items. The screen then populates with
information about the pricing, which depends on the date I fill the form. It is before February 1, 2022, so I
qualify for Eagle Pricing. I select the 2-day Registration ($255 Member Price), and I choose to bring my
dream guests for the Pairings Party and the Banquet. Depending on the number of guests I choose, I am
asked for 1 to 4 names. I also choose to sponsor a hole. My selections total $480, and I now have the
option to check out and pay.
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I “Select to Save” and go to Checkout, which is the same routine as covered above; see page 13. I get
the acknowledgement screen shown below.

If I now go to Events>My Events, I can see my Rainbow Challenge Registration, below left, and I have the
option to view the registrants or to cancel. The screenshot below right shows the registrant screen. For
Cancellations, note the Cut-Off Date is 3/1/2022. As with regular events, if I cancel by 11:59 PM of the
previous day, I will automatically receive a refund. If I miss that deadline, my refund would be at the
discretion of Stonewall Golfers. The cancellation screenshots are shown at the bottom of this page.
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Noncompetitive Play
I choose not to compete. I check “No” for competition. I select 18 holes, not 36 holes. I select “No” for
providing silent auction items. The bottom of the screen is populated with Eagle Prices because I am
registering early. I select the 1-Day 18-Hole option. Then I am given a choice of which day to play. I select
Sunday. I am bringing no guests. My total fee is $160, the member fee. I “Select to Save” on the blue box
and check out as above.
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Not Playing at All, Just Coming to the Social Events or Sponsoring a Hole
I choose not to play golf at all. I am going to come to the pairings party, to the awards banquet, and I will
bring a guest to both. I also will sponsor a hole. I check “No” for competition. I pick 36 holes as my playing
option, so I can see the rest of the form. It doesn’t matter, as I don’t plan to play golf. I select “No” for
providing silent auction items. The bottom of the screen is populated with Eagle Prices because I am
registering early. I do not select to play golf; therefore, I need to count myself as a guest for the parties. I
select 2 guests, provide my name plus my guest’s name, and I check the “Sponsor a Hole” box. My total
fee is $300. I “Select to Save” on the blue box and check out as above.
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Edit Your Rainbow Challenge Registration
After you have registered and paid for the Rainbow
Challenge, you can go back and edit your
registration up to the cut-off date, which is the last
day for Par Pricing (explained in the box to the right).

Important: The cut-off date for cancelling or
making changes to your Rainbow Challenge
registration is the final day for Par Pricing. You
should be able to see this date in the Rainbow
Challenge Announcement, and in My Events it
shows as the Cut-Off Date for the event. It will
also be in your confirmation email.

Subtract from Registration
To edit my registration, I select Events>Rainbow
Challenge. Because I have already registered, I see the screenshot below. I select “Select Here to Edit
Registration”. Then the screen shows my entire record. This is the same information as on page 35, when
I originally checked out.
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I am changing from compete to noncompete because I hurt my back and can only play 18 holes. So, I
switch to “No” for Compete. Then I get the 18- or 36-hole option, and I choose 18. Now the screen shows
my old total and gives me my options but also shows my previous choices. I select the 1-day option and I
select Monday as the day. I keep my Pairings Party and the Awards Ceremony guest (I could add more if
I want). I maintain “Sponsor a Hole.” Now my total is $385 instead of the original $480. I will get a refund
of $95. I “Select to Save” and get a confirmation screen (below) that my partial refund has been
processed.
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Add to Registration
I have decided to compete and play 36 holes. The screenshot below shows my original registration.
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I change to a “Yes” for competition, and add the form automatically moves me to 36 holes and deletes the
18-hole option. In the lower screen, I select the two-day golf option. The form shows my previous
payment of $160 and my new fee of $255. I add my two guests. Now the cost is $330. I have already paid
$160, so I owe $170. I “Select to Save” and get the checkout screen. See below. I check out and I’m
done.
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Guests
You may want to create a guest account for a friend. Obviously, you are
already signed up as a guest, so the “Create a Guest Account would be for
someone else so you could sign them up to play. If you do this, it’s best to
use a real email account for that person so they get a notice that they have
been signed up for an event. Also, we send emails prior to events to
remind players of the event and provide additional details about it, so a legitimate email keeps your friend
in the loop.

Create Guest Account
This information is covered above on page 6, so it will not be repeated here.

Become a Member
When I select this option, I will get one of two screens, depending on whether I am logged in with an
existing guest account or if I do not have an account at all.

I Already Have a Guest Account and I Am Logged In
If I have a guest account already, I should be logged in before I select “Become a Member”. If I am
logged in, I get the screen below.
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Option 1 – Stonewall Golfers Membership Only (SWG)
Step
1. User Information:
When I select “Join
Stonewall Golfers”, I
get a screen with my
current guest
information. I fill out
the other fields. I can
uncheck the boxes if I
want to opt out of
Newsletters and the
Member Directory.

Screen

Once I am happy with
it, I select the green
“Upgrade Account”
button and I get a
confirmation message:
“Account Information
Updated”.

2. I have two options for
proceeding. In this
section, I choose
Stonewall Golfers
Membership Only,
[SWG Membership
($50.00)]. I select “Add
to Shopping Cart”,
which is highlighted.
3. That puts me in my
shopping cart. I can
either pay or go to
Events, for example,
and add an event to
my shopping cart.
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Step
4. I select the “Check
Out” button, enter my
credit card info, and
select “Pay Now”.

Screen

5. I get a confirmation
message, which
includes my new
expiration date. I will
also receive a
confirmation email.
This payment routine
is also covered in
detail above; see page
14.
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Option 2 – Southern California Golf Association and Stonewall Membership (SWG +
SCGA)
Step
1. User Information:
When I select “Join
Stonewall Golfers”, I
get a screen with my
current guest
information. I fill out
the other fields. I can
uncheck the boxes if I
want to opt out of
Newsletters and the
Member Directory.

Screen

Once I am happy with
it, I select the green
“Upgrade Account”
button and I get a
confirmation message:
“Account Information
Updated”.
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Step
2. I have two options for
proceeding. In this
section, I choose
Southern California
Golf Association and
Stonewall Membership
[SWG + SCGA
Membership ($86.00)].
I select “Go to SCGA”,
which is highlighted.
3. This button takes me
to SCGA, where I
have the opportunity
to update or create my
SCGA record, renew
both Stonewall and
SCGA, and charge it
with no extra
transaction fees.

Screen

There are two things
to know: (a) you will
need your GHIN
number IF YOU HAVE
ONE or provide
information to SCGA
to look it up; and (b)
you can only do a
renewal once in a
calendar year.
The screenshot shows
the first screen you will
see after you select
“Go to SCGA”. It’s in a
new window, so you
will still have the
Stonewall Golfers
website open in
another tab.
Your Stonewall
Account will not be
automatically updated
with a correct
expiration date. An
Admin will have to do
it manually, so it may
take a few days.
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I Do Not Have a Guest Account and I am Not Logged In
If I do not have a guest account already, and I select “Become a Member”, I get the screen below.
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Option 1 – Stonewall Golfers Membership Only (SWG)
Step
1. User Information:
When I select “Join
Stonewall Golfers”, I
get a screen that
requires basic
information about me,
plus my email, a
password, and a
security
question/answer
combo. I can uncheck
the boxes if I want to
opt out of Newsletters
and the Member
Directory.

Screen

Once I am happy with
what I have entered, I
select the green
“Upgrade Account”
button and I get a
confirmation message:
“Account Information
Updated”.
If you get an error
“PLEASE ENTER A
DIFFERENT USER
NAME,” you already
have a guest account.
Login first, then follow
the steps above to
become a member
(page 43.)

2. I have two options for
proceeding. In this
section, I choose
Stonewall Golfers
Membership Only,
[SWG Membership
($50.00)]. I select “Add
to Shopping Cart”,
which is highlighted.
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Step
3. That puts me in my
shopping cart. I can
either pay or go to
Events, for example,
and add an event to
my shopping cart.

Screen

4. I select the “Check
Out” button, enter my
credit card info, and
select “Pay Now”.

5. I get a confirmation
message, which
includes my new
expiration date. I will
also receive a
confirmation email.
This payment routine
is also covered in
detail above; see page
14.
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Option 2 – Southern California Golf Association and Stonewall Membership (SWG +
SCGA)
Step
1. User Information:
When I select “Join
Stonewall Golfers”, I
get a screen that
requires basic
information about me,
plus my email, a
password, and a
security
question/answer
combo. I can uncheck
the boxes if I want to
opt out of Newsletters
and the Member
Directory.

Screen

Once I am happy with
what I have entered, I
select the green
“Upgrade Account”
button and I get a
confirmation message:
“Account Information
Updated”.
If you get an error
“PLEASE ENTER A
DIFFERENT USER
NAME,” you already
have a guest account.
Login first, then follow
the steps above to
become a member
(page 43.)

2. I have two options for
proceeding. In this
section, I choose
Southern California
Golf Association and
Stonewall Membership
[SWG + SCGA
Membership ($86.00)].
I select “Go to SCGA”,
which is highlighted.
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Step
3. This button takes me
to SCGA, where I
have the opportunity
to update or create my
SCGA record, renew
both Stonewall and
SCGA, and charge it
with no extra
transaction fees.

Screen

There are two things
to know: (a) you will
need your GHIN
number IF YOU HAVE
ONE or provide
information to SCGA
to look it up; and (b)
you can only do a
renewal once in a
calendar year.
The screenshot shows
the first screen you will
see after you select
“Go to SCGA”. It’s in a
new window, so you
will still have the
Stonewall Golfers
website open in
another tab.
Your Stonewall
Account will not be
automatically updated
with a correct
expiration date. An
Admin will have to do
it manually, so it may
take a few days.

52

My Account
When you select My Account, the options shown on the right are revealed. You can
see your order history, manage your password, and update your account
information.

Past Orders
Receipts
Past Orders is a record of your purchases through stonewallgolfers.org. The
screenshot below shows a subset of 4 purchases, with the Event, Event Date, Payment Date, Player,
whether Cancelled, and Refund Date. There is an option to export this information to Excel.

Archiving
You can pare down the number of receipts you show on this screen by archiving older ones. Before
archiving, you may want to download an excel file containing all receipts currently shown, as a backup.
Using the date selection option in the screenshot below, I archive my orders from 12/1/21 through
1/31/22. When I select Archive, all orders prior to 2/1/22 disappear.
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The 10 items in the left screenshot become 3 items in the right screenshot, below. Also, the Export to
Excel function now only exports the 3 items in the right screen.

Change Password
The form below appears. You will have to enter your old password, the new
password, and confirm the new password. You will have to know what you are
typing because on this screen you will only see dots when you type your old and
new passwords.
Then select “Change Password.” You should see a message indicating it was
changed.
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Retrieve Password
This section repeats the information above on page 8. The screenshot shown
below will appear when I select “Retrieve Password”. Enter the email address that
is your Username for Stonewall Golfers. I have entered mine. Now I select
“Submit”. Then I am asked for my Password Question-Answer. I enter it and get a
confirmation that an email has been sent. At the bottom of the page is an example
of the email.
If you forgot your Password Question-Answer, this process would fail. Write
stonewallgolfers@stonewallgolfers.org to get your password. Set up your Password Question-Answer as
explained in the next section.
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Change PWD QA
Changing or setting up your Password Question-Answer is simple. Just follow the
directions, shown in the screenshot below. I have filled in the blanks. When ready,
select “Change Security Question and Answer.” You will get one additional request to
confirm that you really want to do it., then you will get a confirmation message.
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Update Account
Update Account gets you the screen shown below. As a guest, Stonewall has only
your name, your login credentials, and your club affiliation. Those are the items you
can edit when updating your account.
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